
Financial Wellness Guide for Older Adults in the
Coachella Valley
This friendly guide offers practical steps to help older adults (especially those in their 60s and 70s) protect
and enhance their financial security in retirement. Whether you’re enjoying the desert sun in California’s
Coachella Valley or elsewhere in the U.S., these tips will reassure you and empower you to manage money
safely. We’ll  cover common scams to avoid, protecting your identity, budgeting on fixed income, cutting
costs (without cutting fun), using new AI tools to your advantage, and staying safe online. Let’s dive in!

Avoiding Scams

Criminals often target seniors with scams because they assume you have financial savings and might be
more trusting. In 2023 alone, people 60+ worldwide lost $3.4 billion to fraud . Knowledge is power –
by knowing the common scam tactics, you can stop fraudsters in their tracks. Here are the most common
scams aimed at older adults and how to spot them:

Government Imposter (IRS/Social Security) Scams: You get an urgent call claiming to be from
the IRS or Social Security. The caller threatens arrest, lawsuits, or cutoff of benefits unless you pay
immediately . They may spoof caller ID to look official (e.g. a Washington D.C. 202 area code).
Spot the red flags: Government agencies  won’t call and threaten you or demand payment by
phone, especially not via gift cards or wire transfers . Taxes and Social Security issues are
always communicated by official letters.  What to do: Hang up and  never give personal info or
money over the phone. You can independently call the real IRS or SSA using their official numbers to
verify. If it was a scam, report it to authorities (more on reporting below).

“Grandparent” or Family Emergency Scams: A caller says “It’s me, your grandson!” and claims to be
in trouble – maybe an accident, an arrest, or stuck abroad – and begs for money urgently .
They  often  plead,  “Don’t  tell  Mom/Dad”,  to  keep  you  from  verifying  the  story .  Today,
scammers even use  AI voice cloning to sound like your loved one , making it very convincing.
Spot the red flags: Any request for secrecy and  pressure to act immediately is a huge warning
sign. The caller usually demands untraceable payments (gift cards, wire transfers, or even sending
cash).  What to do: Don’t panic –  call your grandchild or another family member directly at a
number you know to check the story. Ask the caller something only the real grandchild would know.
Never send money or give out financial info on the spot. If in doubt, involve another family member
or the police. 

Tech Support Scams: A  pop-up message on your computer or an unsolicited phone call claims
your computer has a virus or problem . The “technician” offers to fix it remotely for a fee and asks
you to give them access to your computer. Spot the red flags: Legitimate tech companies (Microsoft,
Apple, etc.) do not call you out of the blue to report viruses, and no genuine service will demand
immediate payment for  an unrequested fix .  Scammers often create a fake pop-up that
freezes your screen to scare you. What to do: Do not call the number in the pop-up. Shut down or
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restart your computer to close the window. Never give control of your computer to a stranger or pay
for “support” you didn’t  initiate. If  you truly suspect a computer issue,  call  a trusted local tech
support or the computer manufacturer’s official support line yourself.

Sweepstakes & Lottery Scams: You’re told you won a lottery or prize, but you must  pay a fee or
taxes upfront to claim it . Spot the red flags: If you never entered a contest, you can’t win it.
And  no  real  lottery  asks  for  money  before  you  get  your  winnings .  Scammers  often
impersonate well-known sweepstakes like Publishers Clearing House.  What to do: Ignore or hang
up. Never send money to get money. Legitimate prizes deduct taxes from winnings or let you pay
taxes directly to the government after you receive your prize.

Romance Scams: If  you use dating sites or social media, be cautious.  Sweet-talking scammers
might  build  an  online  relationship  over  weeks  or  months,  then suddenly  ask  for  money  for  an
“emergency” (medical bills, visa fees, etc.) .  Spot the red flags: They often avoid video chats (to
hide their identity), profess love quickly, and make repeated excuses for needing funds. What to do:
Never send money to someone you haven’t met in person. Talk to a friend or family member about
the situation – an outside perspective can spot red flags you might miss.

If you’re targeted or scammed: First, remember  it’s not your fault – these scams are designed to fool
even careful people, and scammers are professionals at creating panic and confusion .  Do not be
embarrassed to seek help. If you think you’ve encountered a scam or lost money:

Stay calm and verify: Take a deep breath and independently verify the story by contacting the
supposed agency or family member directly via a known good number . Never rely on the contact
info the potential scammer provided.
Keep important numbers handy: Have a list of your bank’s fraud department, local police, and a
trusted friend/relative to call for advice .
Report the scam: Reporting helps authorities track scammers and may prevent others from being
victimized. You can report scams to the FTC online at ReportFraud.ftc.gov  or call your state
attorney general’s office. If money was stolen via bank or wire, inform your bank immediately –
sometimes they can reverse a transaction if alerted quickly.
Adult Protective Services: If you feel you’ve been victim of financial exploitation or need guidance,
you (or a loved one) can contact Adult Protective Services via the Eldercare Locator at
1-800-677-1116 to find local support .
AARP Fraud Watch Helpline: You can also call AARP’s Fraud Watch Network Helpline at
1-877-908-3360 for free guidance from trained fraud specialists . They can walk you through what
to do next and how to protect yourself going forward.

Red flags to remember: Unsolicited calls or emails asking for personal info, anyone requesting payment by
gift card, wire, or cryptocurrency, high-pressure threats or secrecy, and deals that sound too good to be
true are almost always scams.  Trust your instincts – it’s OK to say  “No, thanks” or hang up if something
feels off. And always double-check by reaching out to a known contact or source.
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Identity Theft Protection

Protecting your identity is crucial to keeping your finances safe. Identity theft occurs when someone steals
your personal information (like Social Security number, credit card numbers, or bank info) to commit fraud.
Here are step-by-step actions to secure your identity and personal data:

1. Safeguard Your Personal Information: Treat your personal data like gold. 

Social Security Number (SSN): Keep your Social Security card in a safe place at home (not in your
wallet), and only share your SSN when absolutely necessary. Be cautious of phone calls or emails
asking for it – legitimate organizations rarely ask for your full SSN out of the blue.
Mail and Documents: Shred financial documents, old bank statements, unused checks, and credit
card offers before trashing them. This prevents “dumpster divers” from retrieving your data.
Consider a locking mailbox or using a P.O. box if mail theft is a concern in your area. You can also
sign up for the USPS Informed Delivery service, which emails you images of mail coming each day –
so you know if something important doesn’t arrive.
Wallet Check: Carry only the IDs and cards you need. For example, Medicare now uses an ID
number instead of SSN – if you have the new Medicare card, that’s good. If not, contact Medicare for
a replacement. Don’t keep passwords or PINs on paper in your wallet.

2. Freeze Your Credit Reports: A credit freeze is one of the most effective tools to prevent identity thieves
from opening new accounts in your name . It’s free to freeze (and unfreeze) your credit, and it doesn’t
affect your current accounts or credit score .

What a freeze does: It blocks anyone from accessing your credit report without your permission
. Since banks usually won’t open a new loan or credit card without checking your credit report, a

freeze stops identity thieves from creating new debt in your name.
How to set it up: You need to contact all three major credit bureaus – Experian, TransUnion, and
Equifax – to place a freeze . You can do this online or by phone. After verifying your identity, each
bureau will let you set a freeze and give you a PIN or password. Keep those PINs safe; you’ll use
them to lift the freeze whenever you need to apply for credit. (For your convenience, here are the
official websites: Experian’s Freeze Center, TransUnion’s Freeze Center, and Equifax’s Freeze page.)
Temporarily lifting a freeze: When you want to apply for a new credit card, loan, or even switch cell
phone plans, you can lift the freeze for that one credit check (either by using your PIN online or
giving the bureau a date range to thaw). It’s usually quick – often you can do it instantly online or
schedule a lift in advance. Then the freeze automatically resumes.

3. Consider Fraud Alerts: If you don’t want a full freeze, at least place a fraud alert on your credit. A fraud
alert tells lenders to verify your identity thoroughly before opening any new account . 

An initial fraud alert is free and lasts 1 year (you can renew it). You only need to contact one of the
credit bureaus, and they will notify the other two for you . With an alert, you’re also entitled to a
free credit report from each bureau (on top of your annual free report) .
Note: A fraud alert still allows creditors to pull your report, but it adds an extra layer of confirmation
(for example, they might have to call you to approve the application). It’s a good option if you’re
actively shopping for credit but still want some protection. If you’ve already been an identity theft
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victim, you can request an extended fraud alert that lasts 7 years  (requires an identity theft
report or police report).

4. Monitor Your Credit and Financial Accounts: Keep an eye on things so you can catch problems early:

Check your credit reports regularly. You’re entitled by law to a free credit report from each
bureau every 12 months (so three per year in total). The official site to get these free reports is 
AnnualCreditReport.com  – use it (it’s free). During the pandemic, the bureaus even allowed free
reports weekly, and as of now they may still offer free reports more frequently, so it’s worth
checking. Review your reports for any accounts you don’t recognize or errors. If you see something
odd – like a credit card you never opened – report it immediately to the bureau and the fraud
department of that creditor.
Use credit monitoring or alerts: Many banks and credit cards let you set up account alerts (for
large transactions, changes in address, etc.) and some offer free credit score updates or monitoring.
Enable these alerts via your online banking – they can tip you off to suspicious activity. There are also
paid identity monitoring services, but you can often replicate their key benefits for little or no
cost by freezing credit and keeping an eye on statements yourself. 
Review bank statements and bills: Don’t just toss those aside. Open and read your monthly
statements for bank accounts, credit cards, Medicare summaries, etc. Look for charges or
withdrawals you didn’t make. The sooner you spot unauthorized charges, the easier it is to dispute
them.

5. Use Strong Passwords and a Password Manager: One common way identities get stolen is through
weak or reused passwords that hackers guess or steal from data breaches. Make sure all your important
accounts (banking, email, shopping sites) have strong, unique passwords. A strong password is long (at
least 12 characters) and mixes letters (upper and lower case), numbers, and symbols in a random way. For
example, a phrase like “SunsetPalmDesert#45” is far better than “PalmSprings123”.  The catch is,  strong
passwords can be hard to remember – that’s where a password manager can help. 

Password manager tools (like LastPass, 1Password, Dashlane, or Bitwarden) create and remember
complex passwords for you . You only need to remember one master password to unlock the
manager; it handles the rest. These tools can automatically fill in your logins on websites and keep
everything encrypted and safe . Many have free versions or modest yearly fees. Using a manager
drastically reduces the chance you’ll use a weak password or the same password in multiple places.
If you’re not ready for a password manager app, at least keep a secure password notebook – some
people prefer writing them down. If you do, store it in a locked drawer or safe, not next to your
computer. And don’t label it “Passwords,” maybe call it “Addresses” or something unassuming.

6. Enable Two-Factor Authentication (2FA): Wherever possible, turn on 2FA for your logins. Two-factor
authentication means you need a second step (usually a temporary code sent to your phone or generated
by an app) in addition to your password to log in. It’s one of the best defenses against someone using a
stolen password, because without that second factor, they can’t access your account . 

Important accounts to protect with 2FA: Email, banking, investment accounts, and social media.
Most services (Google, Apple, Facebook, banks) support sending a text message code or using an
authenticator app (like Google Authenticator, Microsoft Authenticator, or Authy). It might seem like a
hassle at first, but it greatly improves security. 
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Tip: If given the choice, using an authenticator app is generally safer than text messages (SMS can
be vulnerable to phone number theft). The app generates a code that changes every 30 seconds. But
SMS codes are still much better than nothing – so use whichever method you’re comfortable with.

7. Protect Your Devices: Identity theft can also happen through hacking or malware. Basic digital hygiene
goes a long way:

Keep software updated: Always install updates for your computer operating system, web browser,
smartphone, and apps. Updates often patch security holes that hackers could exploit.
Install antivirus/anti-malware software: Having a reputable antivirus program and keeping it
updated will help catch and block many threats. There are free options (like Windows Security built
into Windows 10/11, or reputable free versions of Avast, Bitdefender, etc.) and paid suites. The key is
to have something running in the background to catch malicious downloads or links.
Be cautious with downloads and emails: Don’t click links or download attachments from unknown
emails. Those could be phishing attempts or contain malware. (We’ll talk more about safe browsing
in the Digital Safety section below.)
Secure your home Wi-Fi: Make sure your home Wi-Fi network has a strong password (and uses
WPA2 or WPA3 encryption – most modern routers do). This keeps strangers from snooping on your
internet activity or slowing down your network.

8. Secure Your Smartphones and Tablets: Our phones often contain emails, banking apps, and personal
photos – treat them like keys to your identity.

Use a PIN, fingerprint, or face lock on your devices so if it’s lost or stolen, others can’t easily access
your data.
Both iPhones and Androids have features to help recover or wipe a lost phone – ensure those are
enabled (Find My iPhone or Find My Device).
Be careful installing apps – stick to the official Apple App Store or Google Play Store, since those apps
are vetted. If an app asks for too many permissions (like a flashlight app wanting to see your
contacts), that’s suspicious.

By  following these steps  –  freezing credit,  using strong passwords and 2FA,  monitoring accounts,  and
keeping your info private – you’ll greatly reduce the risk of identity theft. It’s about layering protections:
each layer (freeze, alerts, good passwords, etc.) is another hurdle for a thief to overcome. Usually, they’ll
move on to an easier target. Peace of mind is worth the effort to set these up now.

Budgeting Tips for Fixed Retirement Income

Budgeting in retirement can be a bit different from budgeting while working. Instead of a paycheck, you
might have Social Security, maybe a pension, withdrawals from savings, or part-time income. The goal is to
make your money last and give you financial confidence. Here are some tips and simple methods for
creating a retirement budget that works for you:

1. Know Your Income Sources: Start by adding up all your steady income sources:

Social Security: Figure out your monthly benefit (after Medicare Part B or other deductions). If you
haven’t started Social Security yet, remember that delaying benefits increases your payment. For
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example, waiting from full retirement age to 70 boosts your checks by a significant percentage. But
assuming you’re already taking it, use the net amount you actually receive each month.
Pensions or Annuities: If you’re one of the lucky retirees with a pension, include that monthly
amount. Same for any annuity payments.
Retirement Account Withdrawals: If you draw from a 401(k), IRA, or other investments, decide on a
prudent withdrawal rate. A common guideline is the “4% rule,” which suggests withdrawing around
4% of your savings in the first year of retirement and adjusting for inflation each year thereafter.
Following the 4% rule (or a similar conservative plan) greatly improves the chance that your nest egg
will last for decades . For instance, Morningstar research in 2023 found that sticking to roughly
4% withdrawals gives many retirees a high likelihood of not running out of money . Your own safe
rate may vary (some say 3% in low-interest times, or a bit more if you have excess funds), but the key
is not to overspend your savings early.
Required Minimum Distributions (RMDs): Once you reach age 73 (for those born after 1950, under
current law), you are required to start taking minimum withdrawals from traditional IRAs/401ks .
Ensure you incorporate those RMDs into your budget so you don’t miss them – the penalties for
forgetting are steep. (If you turned 73 this year, your first RMD is due by April 1 of next year .)
Interest, Dividends, and Rental Income: If you have interest from CDs or bonds, stock dividends,
or rental property income, include those as well.
Part-Time Work or Side Gigs: Many retirees pick up part-time jobs or hobbies that pay. Whether it’s
consulting a few days a month, seasonal work at a golf course (plenty of those in Coachella Valley!),
freelance work online, or monetizing a hobby (like selling crafts or tutoring), even a few hundred
dollars a month can provide extra cushion and purpose. Plus, working a bit can delay tapping your
investments. If you enjoy it, factor that expected income in your budget.

Knowing your  total  monthly  inflows sets  the  ceiling for  your  expenses.  If  your  income varies  (say  you
withdraw from investments as needed),  consider setting a conservative baseline so you don’t  draw too
much in down markets.

2. Track and List Your Expenses: Next, get a clear picture of what you spend. It helps to break expenses
into two buckets: “needs” (essential expenses) and “wants” (discretionary expenses):

Essential expenses (Needs): These are the must-pays every month: housing (mortgage or rent,
property taxes, HOA fees), utilities, groceries, insurance premiums (health/Medicare, home, auto),
medications, transportation (car payments, gas, maintenance, or transit fares), and any debt
payments. Include any regular medical costs not covered by insurance. For a lot of retirees, these
core expenses take up a big chunk of the budget – often around half of your income or more.
Discretionary expenses (Wants): These are flexible and include dining out, entertainment, travel,
hobbies, gifts, spoiling the grandkids, and other “extra” purchases. They’re important for quality of
life, but in a pinch you have control over them. Also consider semi-regular expenses: for example,
vacations might be once a year, or home repairs once in a while – it’s good to set aside a little each
month in your budget for those bigger items (see “unexpected costs” below).

Many financial planners suggest guidelines like the 50/30/20 rule as a starting point: about 50% of income
for needs, 30% for wants, and 20% for savings or unexpected expenses . In retirement, you might not be
saving as much as before,  but that “20%” can be earmarked for  emergency or irregular costs (home
repairs, medical bills, etc.) . For example, one retirement budgeting approach is 50% essentials, 30% fun,
20% contingency . Adjust the percentages as fits your life, but having a ballpark can ensure you’re not
overspending in one area.
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3. Choose a Budgeting Method: Here are a couple of simple budgeting methods particularly suited for
retirees:

The 50/30/20 Budget: As mentioned, allocate roughly 50% of monthly income to Needs, 30% to 
Wants, and 20% to Savings/Contingencies. This method is straightforward and gives you flexibility
while ensuring you live within your means . If your needs are more than 50%, that’s okay – but
then try to trim wants or use savings to cover the gap carefully. The point is to be conscious of the
balance. For instance, if your essential bills come to $3,000 and your monthly income is $5,000, that’s
60% – a sign you might need to either boost income (maybe a part-time job) or reduce some costs
(we’ll cover reducing expenses next). Meanwhile, try to keep some portion (even if not a full 20%)
aside for those surprise bills.
Envelope System (Cash Budgeting): This is a tried-and-true method that can work wonders if you
have trouble with overspending or just prefer a tangible approach. The envelope system means you
use cash for certain spending categories to control your budget. How it works: after covering fixed
bills (which you might pay by check or auto-pay), you withdraw cash for your discretionary
spending and divide it into labeled envelopes . For example, you might have an envelope for
“Groceries,” one for “Dining Out,” one for “Gas,” one for “Entertainment,” etc., each filled with the
budgeted amount of cash for the month. When an envelope is empty, that means you’ve hit your
limit for that category until next month . This system makes you very aware of spending – it’s
hard to overspend when you literally see the cash dwindling. Tip: Many older adults like this method
because it’s simple and avoids using credit cards, which can sometimes lead to unintended
overspending . If you primarily use cards, you can do a digital envelope system using
budgeting apps (more on tools below) that track category limits.
“Pay Yourself First” method: Make sure to budget for your own priorities. For example, if you want
to set aside $100 a month for a travel fund or future healthcare needs, treat that like a bill and
budget it in. Automate a transfer to savings if you can. This way, you are saving (or not
overspending) by design.

Choose a method that feels comfortable. The goal is to have a clear plan for your monthly income that
covers needs, allows some wants, and prepares for the future. Don’t be afraid to adjust as you go – the
first few months of budgeting are often a learning experience.

4. Use Tools and Resources: You don’t have to do this all with pen and paper (though you certainly can if
that’s your style!). There are many budgeting tools that can simplify the process:

Spreadsheet or Notebook: Some people simply use an Excel spreadsheet or a notebook ledger to
list income and expenses. This is perfectly fine – whatever helps you see the numbers clearly. AARP
and other organizations sometimes offer free budgeting worksheets.
Budgeting Apps: There are several smartphone/computer apps that automatically track spending
by linking to your accounts. Popular ones include Mint, Personal Capital (now called Empower), 
Goodbudget, EveryDollar, and YNAB (You Need A Budget). For instance, Mint (Intuit) is a free app
that pulls in your bank and credit card transactions, categorizes them, and shows your spending vs.
budget. Goodbudget uses a digital envelope system to allocate your money (great if you like the
envelope concept without carrying cash) . EveryDollar (Dave Ramsey’s app) is a simple budget
that encourages assigning every dollar a job. Many of these apps have free versions – you might see
some ads or offers, but you can ignore those.
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AARP Money Map: AARP offers a tool called Money Map™ with a Budget Builder that guides you
step-by-step to create a budget plan . It’s designed to be user-friendly for older adults. This could
be a nice starting point if you want a little coaching through the budgeting process.
Bank Alerts and Tools: Check if your bank’s online banking has budgeting features. Some banks
allow you to set spending targets and will send alerts if you’re nearing them. At the very least, set up 
low-balance or unusual activity alerts on your accounts so you’re aware of any issues quickly.

5. Plan for “What-Ifs”: As part of your budget, include planning for contingencies:

Emergency Fund: Even in retirement, it’s wise to keep an emergency fund – money set aside for
truly unexpected expenses (major car repair, a new water heater, an emergency flight to help a
family member, etc.). This could be a few months’ worth of expenses in a savings account. If you
don’t have a dedicated emergency fund, that’s okay – your contingency “20%” in the budget or a line
of credit can serve that role. But try not to invest all your money in illiquid places; keep some cash
accessible.
Healthcare Costs: Budget for Medicare premiums, supplement or Advantage plan premiums, and
average out-of-pocket costs. Don’t forget things like dental, vision, and hearing, which Medicare
doesn’t fully cover. You might set aside a bit each month to cover new glasses or dental work so it
doesn’t all hit at once.
Taxes: Remember, some retirement income is taxable. Social Security can be taxable above certain
income levels, and 401k/IRA withdrawals are usually taxable. If you have significant taxable income,
ensure you’re paying estimated taxes or withholding enough so you don’t get a big bill (and possible
penalty) in April. Consider consulting a tax advisor if unsure.
Long-Term Care: This is a tough one to budget for because we don’t know if we’ll need it. But it’s
worth considering how you’d pay if you needed in-home care or assisted living later. Some people
have long-term care insurance (budget those premiums); others plan to use savings or home equity
if needed. It’s not so much a monthly budget item as a part of financial planning, but keep it in mind
as you make spending decisions.

6. Revisit and Adjust: A budget isn’t set in stone. Revisit your budget every few months, especially in the
first year of retirement. You might find you consistently under-budgeted for utilities or over-budgeted for
dining out, for example. Tweak the numbers as needed. The beauty of a budget is that it gives you data to
make decisions. If you find you have extra each month – great, you can save more for a trip! If you find
you’re running a deficit, you’ll know exactly which area is causing it and can work on a solution (like cutting
back or finding additional income).

Lastly,  remember  to  budget  for  enjoyment.  Retirement  is  meant  to  be  enjoyed,  and  a  good  budget
ensures you can cover your needs  and have guilt-free fun with the money that’s left. By being proactive
about budgeting, you’re giving yourself permission to spend on the things you love within a safe limit. That
peace of mind can make your retirement years truly golden.

Reducing Expenses Without Sacrificing Quality of Life

Living on a fixed income means it’s smart to stretch every dollar. The good news is there are many ways to
reduce expenses while still enjoying life to the fullest – especially for seniors who can take advantage of
special  discounts  and  programs.  Below  are  actionable  tips  to  save  on  household  costs,  healthcare,
insurance, entertainment and more, including some local Coachella Valley resources:
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1. Trim Household and Utility Costs:

Energy Bills: The Coachella Valley gets pretty hot, so AC is a big expense. To save on cooling (and
heating in winter), consider a programmable or smart thermostat – set it a few degrees higher
when you’re out or at night (or lower in winter). Even a small change like 2-3° can shave a significant
percentage off your bill over time. Use ceiling or portable fans to feel cooler without lowering the
thermostat; fans cost much less to run. In the winter, open curtains on sunny days for free warmth,
and close them at night to keep heat in .
Weatherization: Check for drafts around doors and windows. Adding simple weather-stripping or
caulking can keep your home cooler in summer and warmer in winter, reducing AC/heating needs

. Many utility companies or local agencies offer free home energy audits or weatherization
assistance – sometimes targeted at seniors. (For example, California has an Energy Savings
Assistance Program for income-eligible households; even if you’re “mass affluent,” you might still
qualify based on age or other factors, so it’s worth asking your utility).
Lighting & Appliances: Swap out old light bulbs for LED bulbs – they use about 75% less energy and
last years longer. If you have a spare second fridge or freezer that’s mostly empty, consider
unplugging it to save electricity. Run full loads in dishwasher and laundry, and use cold water for
washing clothes (today’s detergents work well in cold). Clean your AC’s filters regularly (clogged
filters force the system to work harder) .
Water Bill: Desert living means being mindful of water. Simple fixes: install low-flow showerheads
and aerators (often utilities give these free), water plants in the early morning or late evening to
reduce evaporation, and fix any leaky faucets or running toilets (a running toilet can waste
surprising gallons). If you have a lawn, consider gradually switching to desert landscaping or
artificial turf to cut down watering and maintenance costs (and possibly get a rebate from the water
district).
Internet/TV/Phone: Review your cable or satellite plan – are you paying for channels you don’t
watch? Call your provider and ask about senior discounts or current promotions. Simply
mentioning you’re considering cancellation can sometimes get them to offer a lower rate. Also,
compare if switching to streaming services could be cheaper for you (many seniors are cutting the
cord). Internet: see if there are multiple providers; competition can lower price. Also, the federal 
Affordable Connectivity Program (ACP) offers $30/month off internet for seniors who qualify
(based on income or if you participate in certain benefit programs).
Property Tax and Homeowner Programs: California doesn’t have a statewide senior property tax
freeze, but there are some programs: e.g., Property Tax Postponement Program for seniors 62+
with certain income levels to defer taxes (you repay later). Check with Riverside County if any local
tax relief applies. If maintaining a large home is getting costly, consider options like downsizing to a
more efficient home or condo, or even renting out a spare room for extra income (if comfortable
with that).

2. Save on Medical and Insurance Costs:

Review Your Medicare Plan Annually: During the open enrollment (Oct 15 – Dec 7 each year),
compare Medicare Advantage or Part D drug plans. Your needs change, and plans change their
costs. You might find a plan that covers your medications with lower co-pays or a Medicare
Advantage plan that has extra benefits (like vision, hearing, fitness programs) at lower overall cost. If
you have a Medicare Supplement (Medigap), shop around occasionally – if you’re in good health, you
might switch to a lower-cost insurer (Medigap plans are standardized, but prices vary by insurer).
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Prescription Savings: Always ask your doctor if a generic version is available – generics can be a
tiny fraction of the brand-name price and are equally effective. Compare prices at different
pharmacies; use tools like GoodRx (a website/app) to find discounts – even on Medicare you can
choose to pay out-of-pocket with a GoodRx coupon if it’s cheaper than your co-pay. Some big chains
(Costco, Walmart, etc.) have low-cost generic drug lists (e.g., $4 prescriptions). In Coachella Valley,
see if any local pharmacy offers senior discount days or loyalty programs.
Preventive Care: Take advantage of the many free preventive services Medicare covers – annual
wellness visits, vaccines (flu, COVID, shingles), screenings (mammograms, colonoscopy, etc.).
Preventive care can catch issues early (saving money and health troubles down the line) . Also,
many Medicare Advantage plans and some Medicare supplements include gym memberships
(SilverSneakers) at no extra cost – staying active can keep you healthier and reduce future medical
costs, plus it’s fun.
Dental, Vision, Hearing: Traditional Medicare doesn’t cover these, but many affordable clinics and
programs can help:
Look for a dental clinic that offers senior discounts or a nearby dental school (some in Southern
California have low-cost clinics).
For eyeglasses, compare warehouse clubs (Costco optical) or online options like Zenni for cheaper
glasses if you have a current prescription.
Some nonprofits provide hearing aid assistance; also, big retailers like Costco have hearing centers
that often undercut private audiologist prices.

Long-Term Care Insurance: If  you have a policy,  review it  so you know what it  covers and the
triggers to claim benefits.  If  premiums have risen a lot,  you might be able to adjust benefits to
reduce cost. If you don’t have a policy and are considering one, get advice – they’re expensive and
not for everyone, but at  “mass affluent” level  you might self-insure partly.  This is  more financial
planning than expense reduction, but it’s worth noting so you’re not caught off guard by potential
future costs.

Auto and Home Insurance:

Shop around and bundle: Insurers often raise rates over time, so it pays to get quotes from
competitors every couple of years. Combining home and auto with the same insurer usually nets a
discount.
Senior discounts on auto insurance: Many auto insurers offer a mature driver discount if you’re
over a certain age (often 55) and take a state-approved safe driving course. For example,
completing the AARP Smart Driver course could snag you a discount of around 5-15% on premiums
in many states . It’s a one-time class (available online or in-person), and besides saving money,
you’ll refresh your driving skills for safety.
Adjust coverage: If you have an older car that’s not worth much, consider dropping collision/
comprehensive coverage to save money (keep the liability coverage!). Increasing deductibles (the
amount you pay out of pocket in a claim) on home or auto policies can lower premiums – just be
sure you have savings to cover the higher deductible if something happens.
Check for low mileage discount: Retirees often drive less. If you drive under a certain number of
miles per year, let your insurer know; you might qualify for a lower rate.
Home insurance: Ask about discounts for safety features. A monitored security system, smoke
detectors, or even living in a gated community might reduce your premium. Also, verify you’re not
over-insured; you need coverage to rebuild your home, but not the land value.
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3. Everyday Living Savings:

Groceries: Take advantage of senior discount days at supermarkets. For example, some grocery
stores offer 5-10% off for seniors on certain days (often once a week or month). Plan your big
shopping trips around those days to save . Use store loyalty cards and coupons – nowadays you
can even load digital coupons on a loyalty card (ask a store clerk or a tech-savvy friend to help set it
up if you’re not sure). Buying store-brand products can be much cheaper than name brands and
usually just as good. Consider joining a warehouse club like Costco or Sam’s if you split bulk goods
with family or neighbors – but don’t go overboard and waste food; buy what you’ll actually use.
Dining Out: Many restaurants have early bird specials or senior menus. In the Coachella Valley
(Palm Springs area), a lot of eateries cater to the retiree crowd with discounted early dinners. Don’t
hesitate to ask about a senior menu – you might get a slightly smaller portion at a better price,
which can be perfect. Also, check if local casinos or resorts have special buffet prices for seniors on
certain days. When traveling, always ask about AARP or senior discounts (many chains like Denny’s,
IHOP, etc., have them).
Transportation: If you find maintaining two cars expensive and you really only need one, consider
downsizing to one car. Or, if you drive very little, explore public transit or community shuttles. In
Coachella Valley, the SunLine Transit Agency offers a Half-Fare program for seniors 60+ on their
SunBus routes  – for instance, a 31-day senior bus pass is around $17, which is very affordable for
unlimited local travel. They also have a Taxi Voucher program providing 50% off taxi rides for
seniors who qualify , which can be a lifesaver if you no longer drive at night or at all. Even if you
still drive, using the bus for some trips could save on gas and wear-and-tear. Also, check if your city
has a senior shuttle or dial-a-ride service for appointments and shopping – many communities do.
Housing: If property maintenance is eating your budget, consider solutions like hiring a local
student or handyman for minor tasks in exchange for a modest fee (or barter). Some non-profits
assist seniors with home repairs at reduced cost – for example, Senior Advocates of the Desert or
Riverside County Office on Aging might have programs or referrals. If you have extra space, another
idea is a home share: perhaps renting a room to a compatible roommate (maybe another senior or a
traveling nurse, etc.) can provide both income and company. Just be sure to do thorough
background checks and have a clear agreement if you go that route.

4. Entertainment and Recreation:

Leisure and Learning: Take advantage of free or low-cost community resources. The Coachella
Valley has several senior centers (like the Mizell Senior Center in Palm Springs, Joslyn Center in Palm
Desert, etc.) that offer free or cheap classes, from fitness to arts to technology training. Libraries are
goldmines – your local library likely has not just books, but free DVDs, audiobooks, and possibly free
access to e-books and online courses. They also sometimes offer free passes to local museums or
parks.
Travel: Retired folks often love to travel in the off-season. Leverage your flexibility to travel when it’s
cheaper – weekdays, shoulder seasons, etc. Always ask for senior discounts on hotels, trains, etc. If
you like national parks, get the Lifetime Senior National Park Pass – at $80 for a lifetime (or $20 for
an annual senior pass), it gives you free entry to all national parks and many other federal lands,
plus discounts on camping . It’s one of the best deals around if you enjoy road trips.
Movies and Shows: Many movie theaters have a senior discount or special day. For instance, some
Regal theaters have “Senior Tuesdays” with significantly cheaper tickets. The Palm Springs area has
film festivals and events; seniors often get discounted entry. The McCallum Theatre in Palm Desert
and other venues sometimes have rush tickets or senior rates – it never hurts to inquire.
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Dining & Shopping Discounts: AARP membership (which most 60+ folks have, since it starts at 50)
offers a range of discounts – from restaurants to retail to travel. For example, you can often get
10-15% off at certain chain restaurants or hotels by showing your AARP card . Also, check AARP’s
local discounts page for Coachella or your city  – they list deals in your area. Additionally, many
local businesses (hair salons, car mechanics, etc.) give senior discounts – it’s not always advertised,
so don’t be shy to ask “Do you have a senior rate?”
Coachella Valley Recreation: The City of Coachella runs a Wellness Recreation Program with
fitness classes, workshops, etc., and they offer a 50% discount for seniors 60+ on all activities and
services . That means if you want to join a yoga class or a nutrition workshop through the city
program, you pay half price. Similarly, other valley cities have community classes – always check the
age for discount. The Desert Recreation District might have special rates for older adults as well.
Subscriptions and Memberships: Reevaluate subscriptions. Do you subscribe to multiple streaming
services? Maybe rotate them – cancel one for a few months while you watch another. For paid
memberships (like AAA, clubs, etc.), make sure you actually use the benefits. For example, AAA not
only helps with roadside assistance but also provides many discounts (including some prescriptions,
travel, and dining deals). If you’re not driving much, a cheaper roadside assistance might suffice
instead of full AAA.

5. Community and Assistance Programs:

Even if you’re “mass affluent,” it doesn’t hurt to check what programs you might qualify for or benefit from.
Some are not strictly need-based for very low income; they are age-based or available to a broad range:

BenefitsCheckUp: This is a free online tool from NCOA that can scan over 2,000 benefit programs
(federal, state, local) to see if you’re eligible for anything . It covers everything from utility
assistance, veterans benefits, property tax relief, to prescription help. You enter some basic info (it’s
confidential) and it gives you a personalized report. You might discover a program you didn’t know
about. For instance, California has programs for energy discounts (CARE/FERA for utilities), phone bill
discounts (Lifeline), and more – some are based on income but income thresholds for seniors can be
higher, so it’s worth a look.
Food Programs: If you find grocery costs difficult, there are senior nutrition programs like Meals on
Wheels or senior congregate meal sites (often a community center serving lunches). In the desert
communities, the Riverside County Office on Aging coordinates some meal programs. Even if you
use them just occasionally, it can supplement your budget (and provide social interaction).
Ask for Help if Needed: Swallowing pride can save your finances. If you ever find yourself choosing
between medicines and groceries, there are resources. The Senior Advocates of the Desert (nonprofit
in Coachella Valley) helps connect seniors to assistance programs. FindHelp.org (formerly Aunt
Bertha) is another site where you put in your ZIP code and find local help for various needs.

Finally, reducing expenses doesn’t mean cutting out all enjoyment. It’s about being savvy: why pay more if
you can pay less for the same thing? Every dollar saved on a bill is a dollar more for something you love – a
nice dinner out, a golf game, a gift for family, or adding to your safety net. By taking advantage of senior
perks, shopping around, and adjusting habits, you can maintain – or even improve – your quality of life
while keeping your finances secure.
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Smart Use of AI Tools in Daily Life

Technology – especially “smart” devices and AI (artificial intelligence) – can seem intimidating, but it offers
huge benefits for simplifying life, saving money, and staying safe. You don’t have to be a tech whiz to use
these tools; many are very user-friendly or work automatically in the background. Below are ways older
adults can  harness AI and smart tech for tasks like getting information (Alexa, Siri), managing money,
spotting fraud, planning travel, improving health, and accessing services. Think of these tools as helpful
assistants ready to make everyday life easier:

1. Virtual Assistants (Alexa, Google Assistant,  Siri): These are voice-activated helpers.  If  you have an
Amazon Echo device (Alexa) or a smartphone (Siri on iPhone or Google Assistant on Android), you can talk
to them to get things done – no typing required.

Reminders & Calendar: You can say, “Alexa, remind me to take my 2:00 pm pill every day,” or “Hey
Google, remind me to pay the electric bill on the 10th.” The assistant will chime and tell you at the set
time. This is great for medication schedules, appointments, or tasks. You can also ask, “What’s on my
calendar today?”
Information on Demand: Ask any question: “What’s the weather tomorrow?”, “How’s traffic to
downtown?”, “What is the capital of Nebraska?”, “How do you say ‘thank you’ in Spanish?” The assistant
will answer in seconds. It’s like having a librarian or translator at your side. If you’re cooking, you can
ask for recipe conversions (e.g., tablespoons to cups).
Hands-Free Calls and Messages: You can link your cell phone and say, “Siri, call my daughter.” This
can be a safer way to make calls if you have mobility issues or are driving (with your phone
connected to car Bluetooth). Alexa devices can also call or message family (they’d need the Alexa app
or device too).
Smart Home Control: If you invest in some smart plugs or bulbs, you can use voice to control lights
or appliances: “Alexa, turn off the lamp” or “Hey Google, set thermostat to 75.” This can be a
convenience and a safety thing (no need to fumble in the dark or bend to unplug something). 
Entertainment & Companionship: Use it to play music (ask for songs, genres, or oldies radio), listen
to news briefings, or even hear jokes (Alexa loves to tell corny jokes!). You can also play trivia games
or ask the assistant to read audiobooks. This can be great for stimulation and avoiding loneliness –
some seniors enjoy chatting with Alexa as if it were a friendly presence.

The great thing about voice assistants is  you don’t have to learn a new skill – you just talk. Start with
simple requests and soon you’ll think of new ways it can help you daily. (Note: do mind privacy – these devices
listen for their wake word, and you can mute the mic when not in use. But overall, millions use them safely.)

2. Apps and AI for Managing Money and Detecting Fraud:

Modern banking and finance apps use AI in various ways to help manage your finances and spot problems:

Budgeting and Expense Tracking: As mentioned in budgeting, apps like Mint automatically
categorize your spending (using AI algorithms to recognize merchant names) and can alert you if
you exceed budgets. AI helps these apps predict upcoming bills or identify trends (e.g., “you spent
more on groceries this month”). This can prompt you to adjust if needed.
Bank Alerts & Virtual Assistants: Many banks have their own AI-driven virtual assistants in their
mobile apps. For example, Bank of America’s “Erica” can answer questions about your account
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(“What was my credit card balance last month?”) and give insights like unusual spending . Capital
One’s “Eno” texts you alerts for suspicious charges or even free trials that are about to end. If your
bank offers these features, consider enabling them – they act as an extra set of eyes on your money.
Credit Monitoring AI: Services like Experian have AI that constantly monitors the dark web and
credit applications for your info and send alerts if something’s up. Some are paid services, but check
if your bank or insurance offers something free. For instance, Discover card provides free Social
Security number monitoring to its cardmembers.
Specialized Senior Fraud Protection Apps: There are new services designed especially for older
adults and their families. One example is Carefull – an app/platform that uses AI to monitor bank
accounts for signs of fraud or errors . It looks for things like unusual large withdrawals,
duplicate payments, or changes in spending patterns that might indicate a scam or cognitive slip. If
something looks off, it alerts you (and a trusted person you choose). Such tools can be a safety net,
especially if you manage finances alone or want your adult children to quietly help monitor for
issues. They often also monitor for missed bill payments or potential late fees, acting like a guardian
angel for your accounts.
AI Scam Filters: Your email program likely uses AI to filter spam and scam emails into a junk folder –
be sure to keep those filters on. Some phone carriers now have spam call protection (e.g., T-Mobile’s
Scam Shield, Verizon’s Call Filter) that uses databases and AI to warn or block likely scam calls (like
those annoying “Medicare brace” calls). It’s worth activating these through your carrier – it can
dramatically cut down scam calls. Additionally, apps like Nomorobo or Hiya use AI to identify
robocalls and telemarketers and block them.
Payment and Password Auto-Fill: AI also powers secure auto-fill of payment info or passwords in
browsers – tools like Chrome or Apple Keychain suggest strong passwords and auto-fill them next
time (similar to password managers we discussed). This both saves time and increases security by
reducing the temptation to reuse passwords.

3. AI for Planning Travel:

AI can be like your personal travel agent or tour guide:

Finding Deals: Websites like Google Flights and Hopper use AI to predict when airfares will be
lowest, and can alert you to price drops. AI compares millions of data points so you don’t have to –
just set a flight alert for your desired route, and you’ll know the best time to book.
Travel Itinerary Helpers: If you’re visiting a new city, you can use AI chatbots (like ChatGPT or Bing
Chat on the web) to suggest an itinerary: e.g., “Plan a 3-day trip to San Diego with senior-friendly
activities”. It might come up with a day-by-day plan of attractions, many of which may have senior
discounts or easy access. Always double-check specifics, but it’s a great way to generate ideas.
Voice Translation and Navigation: Traveling abroad? Google Assistant on your phone can translate
languages on the fly. You can say “Be my Spanish interpreter” and speak English; it will speak the
Spanish translation out loud, and vice versa. This can break language barriers without hiring a
translator. Also, map apps (Google Maps, Waze) use AI to give real-time traffic-aware directions. If
you’re on a road trip, trust the app to re-route you around traffic jams or accidents – it’s using
collective data to save your time and fuel.
Packing and Reminders: You can ask, “Alexa, what’s the weather in Seattle this week?” so you know
how to pack. Or use a notes app to checklist travel items; some have AI suggestions so you don’t
forget (like, if it knows you’re going to a beach destination, it might remind you to pack sunscreen).
Travel Safety: AI also powers many car safety features. If you have a newer car, features like lane
departure warnings, adaptive cruise control, or collision braking are forms of AI that make driving
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safer by sensing the environment and reacting. So, using them (and possibly upgrading a car if
feasible) can enhance road trip safety for seniors.

4. Improving Health and Wellness with AI:

Healthcare has embraced AI in ways that directly benefit consumers:

Health Apps and Wearables: Do you use a Fitbit, Apple Watch, or similar device? These use smart
algorithms to track your steps, heart rate, and even sleep quality. The Apple Watch, for example, can
alert you to irregular heart rhythms (possible AFib) and even detect falls – automatically calling
emergency services and your emergency contact if you don’t respond in a timely manner. That’s an
AI-driven feature that has saved lives of seniors who fell when alone.
Medication Management: There are apps like Medisafe that send reminders to take meds and alert
you if you miss a dose. Some smart pill dispensers will light up or sound an alert at pill time. These
often use simple AI to adjust reminders or to alert a caregiver if doses are missed.
Telehealth and Symptom Checkers: Many doctor’s offices now offer telehealth video appointments
– much improved by AI-driven platforms that ensure a decent connection and sometimes even 
transcribe or translate the conversation in real time. Additionally, services like the Cleveland Clinic or
WebMD have online symptom checkers (enter your symptoms, get potential causes) – these are
powered by medical AI databases. They are not a replacement for a doctor, but can give you
guidance on whether something might be serious or simple, and what kind of doctor to see.
Mental Exercise and Companionship: There are AI “brain game” apps that adapt to your level –
Lumosity, BrainHQ, etc., which some find fun for keeping sharp. Also, an intriguing development is
AI companions: devices or apps that engage in friendly conversation. For example, an AI robot called
ElliQ was designed specifically for older adults, to chat, remind, and encourage healthy behaviors.
It’s like a more proactive Alexa that can say, “We haven’t gone for a walk today and it’s nice outside –
shall we go?” This kind of tool can be motivating if you find it appealing. Even without a special robot,
you can use Alexa or Google to set health goals (like, “Alexa, remind me to walk for 30 minutes at
7am”) and give you positive feedback.
Diet and Fitness Coaching: There are virtual nutritionists and trainers now. Apps like MyFitnessPal
use AI to scan food (you can literally take a photo of your plate and it guesses the food) to help track
calories and nutrients. Some fitness apps adapt workouts based on your progress – for instance, the
app might increase or decrease difficulty automatically if it sees your heart rate responses
improving.

5. Accessing Community Services and Information:

AI makes connecting with your community easier:

Search Engines and Voice Search: It might sound basic, but Google’s search engine is powered by
AI that gets smarter all the time. If you type (or ask out loud), “senior center near me” or “free concerts
in Coachella Valley this month”, the AI will give very relevant answers. Make a habit of searching online
for things like “senior discount + [store name]” or “events for seniors in [your city].” You’ll often find
hidden gems. The better you get at asking, the more the AI can find.
Nextdoor and Community Forums: Nextdoor is a neighborhood social app (not exactly AI, but an
online tool) where people post about yard sales, community meetings, lost pets, etc. It’s a good way
to stay informed about local happenings and services. The AI aspect is it curates your feed to show
nearby and relevant posts. Just always exercise normal caution if interacting with strangers online.
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Voice Access to Services: You can ask a voice assistant things like, “Where is the nearest Social
Security office?” or “Find a senior transportation service in Indio.” They often will pull up a quick answer
or phone number. If you have something like Alexa Show (with a screen) or even just your
smartphone, you could say “Hey Google, find me a plumber” and it will show nearby plumbers with
ratings – that’s AI matching your need to local businesses.
Personal AI Assistants (Chatbots): Increasingly, organizations use chatbots on their websites – little
chat boxes that pop up asking if you need help. These are often AI-driven. For example, the Social
Security Administration site has a help bot for common questions. Likewise, your insurance company
or bank might have one to guide you through tasks (like, “How do I order a new Medicare card?”).
Don’t be afraid to interact with these – they’ve gotten quite good at solving common issues and can
be faster than waiting on hold.
Emergency Assistance: AI is part of modern emergency response too. Enhanced 911 systems can
sometimes locate cell phones more effectively via AI. Additionally, some home security systems or
medical alert systems have AI fall detection or panic button features. If you live alone or have health
issues, a medical alert pendant with fall detection (like LifeAlert or newer ones) uses algorithms to
sense a fall. It’s worth considering for peace of mind – it’s tech + human monitoring combined.

6. AI Cautions: While AI tools are helpful, be mindful of a few things:

Accuracy: AI is not infallible. Double-check important info it gives. For example, a travel itinerary
suggestion might include a museum that’s closed for renovation – always verify details.
Privacy: Use reputable services. Don’t give out sensitive personal information to unknown apps or
voice skills. For instance, Alexa can track your shopping list or calendar, but be careful enabling third-
party “skills” that you’re unfamiliar with, and review their privacy policies.
Learning Curve: Start small – maybe begin by using just one new AI tool (like setting up an Alexa for
reminders) and get comfortable. You don’t need to adopt everything at once.

Embracing even a couple of these smart tools can enhance your independence and convenience. Imagine
having an AI helper that watches for strange bank charges, reminds you of your friend’s birthday, suggests
a new recipe for dinner, or helps you video chat with your doctor from home. These are all possible right
now. You’ve seen a lot of change in your lifetime – from rotary phones to smartphones – and AI is just
another step forward. Give some of these tools a try; you might find they quickly become something you
rely on every day, like a trusted friend.

Digital Safety Best Practices

As our lives become more digital – with online banking, shopping, email, and social media – it’s important to
practice good online safety habits. Scammers and cyber-criminals are active online, but by following a few
key guidelines, you can protect yourself, your devices, and your personal information. Think of this as
the modern extension of “don’t let strangers into your house” or “lock your doors at night” – similar rules
apply in the digital world. Here’s how to stay safe online:

1. Be Skeptical of Strange Emails, Texts, and Calls (Avoid Phishing):
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“Phishing” is when criminals send fake emails or messages that appear to be from a legitimate source (like
your bank, Amazon, or a friend) to trick you into revealing information or clicking a malicious link. Always
pause and examine unexpected communications:

Check the sender closely: If you get an email that seems suspicious, look at the sender’s email
address (the part after the @). Scammers will use addresses that look similar to real ones. For
example, an email claiming to be from Microsoft might come from “support@micros0ft.com” (notice
the “o” is actually a zero) – a red flag. If the “From” name says a company but the email address is a
personal Gmail/Yahoo or a jumbled string, it’s phishy .
Hover over links (but don’t click): If an email says “Click here to verify your account” or has a
button, hover your mouse over the link (or long-press on mobile) to see the URL it will take you to

. Often, a scam link will be gibberish or clearly not the official website. For example, a legitimate
link for Chase Bank will be something like chase.com/_, whereas a fake might be chase.verify-
accounts.com or an IP address. If it looks suspicious, don’t click.
Do not download attachments from unknown senders: Attachments (PDFs, Word docs, etc.) can
contain viruses. Unless you were expecting a file – say your friend told you they’d email photos – be
wary. Especially if an email says something like “Invoice attached” or “Your ticket” when you didn’t
order anything.
When in doubt, independently verify: If you get an email or text about a problem with an account
(bank, PayPal, etc.), don’t click the link in it. Instead, open your browser and go to the company’s
site yourself, or call the company using a trusted number (like the one on the back of your credit
card). Often you’ll find there is no issue at all – it was a scam attempt.
No reputable entity will ask for your password or full SSN via email or text. If you get messages
asking for these, it’s a scam. Likewise, the IRS and Social Security will never contact you by text or
social media, and if they email, it’s usually just to tell you to check your online account – they won’t
ask for info that way.
Report phishing: Most email services have a “Report spam/phishing” option. Use it – it helps train
the filters (and protects others too).

2. Use Antivirus and Keep Your Devices Updated:

We touched on this, but it’s worth reiterating for digital safety:

Install reputable antivirus software on your computers (and even on Android phones). Keep it
updated so it recognizes the latest threats. Good antivirus will warn or block if you accidentally click
a malicious link or if a known virus tries to run. This is like having a security guard on your device

.
Keep software updated: Enable automatic updates for your operating system (Windows, Mac, iOS,
Android) and browsers. Updates often include security patches that fix vulnerabilities hackers might
exploit. The same goes for apps – update them regularly through the app store.
Enable Firewall: Most systems have a built-in firewall (a barrier that blocks unauthorized access).
Make sure it’s on (your antivirus suite might include one too). This is especially important if you use
your laptop on public networks.

3. Safe Browsing Habits:
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When surfing the web:

Look for HTTPS: When you’re on a site where you enter personal info (like logging into email or
shopping cart checkout), the address should start with https:// and you’ll see a little padlock icon in
the browser address bar. The “s” stands for secure – it means the data between you and the site is
encrypted. Avoid entering sensitive info on non-HTTPS sites (http:// without the s), as they could
potentially be intercepted on the network.
Avoid shady websites: If you get a pop-up saying “Your computer is infected! Click here to clean it” –
that’s almost always a scam (possibly a tech support scam attempt as discussed). Don’t click those.
Similarly, be cautious downloading free software or media from unfamiliar sites – they might bundle
malware. Stick to known app stores or sites.
Pop-up blocker: Keep your browser’s pop-up blocker on (it usually is by default). Most legitimate
sites don’t need pop-up windows, and blocking them can prevent some malicious scripts from
running.
Be cautious with browser extensions: Those little add-ons can be useful (ad blockers, coupon
finders, etc.), but install only those from reputable sources, because extensions can potentially read
and change data on websites you visit. If you have any you don’t use, remove them.

4. Public Wi-Fi Precautions:

Using Wi-Fi at a coffee shop, hotel, or airport is convenient, but remember it’s a shared network:

Avoid sensitive transactions on public Wi-Fi: It’s best not to do your banking or access other
sensitive accounts on public hotspots . If you must, ensure the website is HTTPS (that
encrypts the traffic). But even then, a very skilled hacker could attempt tricks on public Wi-Fi.
Consider a VPN: A VPN (Virtual Private Network) encrypts all your internet traffic and routes it
through a secure server. It’s like creating a private tunnel even on public Wi-Fi. There are reputable
VPN services (some free, many paid) – if you travel a lot or use public Wi-Fi often, a VPN is worth
considering for peace of mind . It can be a simple app that you turn on with one click when
needed.
Don’t auto-connect: Disable settings on your phone/laptop that auto-connect to open Wi-Fi.
Manually choose networks. This prevents your device from accidentally joining a rogue network that
might be named like “FreeCoffee_WiFi” but is actually run by a scammer. Also, when you do connect,
ensure it’s the legitimate network (ask staff if unsure – hackers sometimes set up evil twin hotspots
with similar names).
Use your phone’s hotspot if unsure: If you’re in a pinch, remember you can use your smartphone’s
cellular data by tethering (hotspot) to your laptop. Cellular connections are encrypted and generally
safer from local snooping (plus you’re the only one on it). Just watch your data usage if you don’t
have an unlimited plan.

5. Passwords and Account Security:

We already talked about  strong passwords and 2FA in  the Identity  section,  but  from a broader  safety
perspective:

Never share your passwords with anyone via email or text. Legitimate support personnel (like
Apple, Microsoft, your bank) will never ask you for your password. If someone does, assume it’s a
scam.
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Use different passwords for different accounts. This way, if one account is compromised, others
stay safe. (A password manager really helps achieve this.)
Security Questions: Those “mother’s maiden name” or “first car” questions – treat them like
secondary passwords. Unfortunately, a lot of that info can be found or guessed (someone could look
up your mother’s maiden name in records, etc.). One trick: you don’t have to answer them truthfully.
You can put a random word or a code as an answer – just remember what you put. For example, if
the question is “Favorite color?”, you could answer “Tulip47!” – not a color at all, but you’ll remember
it if you write it down in your password manager. This way, even if someone knows your actual
favorite color, it won’t help.
Review account activity: Some services (Google, Facebook, etc.) allow you to review where you’re
logged in or recent activity. Check these occasionally. If you see a login from a device or location that
isn’t you, secure your account (change password, log out all devices).
Close unused accounts: Old accounts (forums, shopping sites, etc.) that you no longer use can be
targets if they’re not well-protected. It’s good hygiene to close or delete accounts you don’t need
anymore. At the very least, ensure they have strong unique passwords.

6. Social Media Caution:

Connecting with friends and family on Facebook or other platforms is wonderful, but be mindful of what
you share publicly:

Privacy settings: Adjust your Facebook (or other social media) privacy settings so that your posts
and info are visible only to friends (or friends of friends) rather than fully public. This helps prevent
strangers from gathering information about you (like your birth date, which could be used for
identity theft or guessing security answers). AARP and OATS have guides on how to do this if you
need help.
Think before you post: For example, posting vacation photos while you’re away tells the world your
home is empty – be careful if that’s public. You might share those great trip photos after you return.
Friend requests: Be cautious accepting friend requests from people you don’t know in real life.
Scammers often create fake profiles (even impersonating people you know). If you get a friend
request from someone you thought you were already friends with, their account might have been
cloned – verify by asking them via another channel.
Messenger Scams: If a “friend” messages you out of the blue about an investment opportunity, a
grant, or asks for money because they’re in trouble abroad, call them to verify. Their account might
be hacked or a scammer impersonating them. Sadly, “Facebook friend” scams are common, where
someone pretends to be a grandchild or old friend and asks for money. Always double-check
through a known contact method.

7. Two-Factor and Backups for Safety:

It  was  mentioned  before,  but  in  context:  Enable  two-factor  authentication  on  important  accounts
(email,  financial  accounts,  social  media).  This  single  step  can  defeat  the  majority  of  account  hijacking
attempts . Use the method you find easiest (texts or an authenticator app). Yes, it adds one more step
when logging in from a new device, but it’s worth it.

Also, back up your data regularly (either to an external hard drive or cloud service). If your device ever gets
compromised by malware (like ransomware that locks your files) or even if it just crashes, you won’t lose

• 

• 

• 

• 

• 

• 

• 

• 

29

19

https://home.sophos.com/en-us/security-news/2021/keep-senior-citizens-safe-online#:~:text=Best%20Practices%20to%20Keep%20Senior,method%20that%20websites%2Fapps%20use


important  documents  or  precious  photos.  Windows and Mac  have  built-in  backup utilities;  or  you can
manually copy to a USB drive occasionally. There are cloud backup services like Carbonite as well.

8. Recognize and Avoid Tech Support Scams:

We talked about this in scams, but as a digital safety reminder: if any screen popup or caller claims your
computer is infected and you must call a number – ignore it. Use your own antivirus to scan if you’re
worried, but 99% it’s a scam. Real tech companies do not monitor your PC for viruses unsolicited.

If you ever do need tech help, you initiate the call to a known reputable support line (like Microsoft’s or
a local computer repair service). And never give control of your PC to someone you don’t fully trust. There
are legitimate remote support options (like if you call Apple or Microsoft, their official tech can remote in
with your permission), but you should be absolutely sure you’re dealing with the real company.

9. Keep Personal Information Limited Online:

Avoid posting things like your full address, phone number, or other identifying info on public forums. If you
use online forums or classifieds (like Craigslist), consider using an email alias and not revealing too much
personal data. Scammers can piece together profiles from various sources (social media, public records) to
target you, so the less out there, the better.

10. Educate Yourself Continuously:

The landscape of scams and threats evolves.  Stay informed about new scam techniques. AARP’s Fraud
Watch Network sends alerts about the latest scams targeting older folks – you might subscribe to their
newsletter. Websites like the FTC (Federal Trade Commission) regularly post consumer alerts. Even following
a tech-savvy friend or group that shares tips can help. 

One encouraging stat: older adults are becoming more savvy – awareness is up. It’s often a game of cat-
and-mouse, but by following these fundamental safety tips, you’ll thwart the vast majority of attempts. And
if something does slip by, you’ll catch it quickly and know how to respond.

Remember,  just  as  you  lock  your  doors  but  still  go  out  and  enjoy  life,  you  can  use  the  internet  and
technology confidently by using these “locks” and “common-sense rules” online. With these practices, you
can enjoy the benefits of the digital world while greatly minimizing the risks. Stay safe and surf smart!

By following the strategies in this guide – avoiding scams, protecting your identity, budgeting wisely, cutting
unnecessary costs, leveraging new tech, and staying digitally secure – you’ll be well on your way to financial
wellness in retirement. Being proactive gives you more peace of mind and more freedom to enjoy what
really  matters:  your hobbies,  your loved ones,  and your golden years in  our beautiful  Coachella  Valley
community. 

Remember: you’re not alone in this journey. Reach out to local senior resources, financial planners, or even
tech-savvy friends when you need guidance. Learning and implementing even a few of these tips can make
a big difference. Here’s to a financially secure and fulfilling retirement!

20



The Top 5 Financial Scams Targeting
Seniors
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/

Protect Yourself From Impersonation Scams | Pacific Service CU Blog 
https://www.pacificservice.org/learn/money-matters/protect-yourself-from-impersonation-scams

Scam Prevention Tip: Place a Freeze on Your Credit Report
https://states.aarp.org/maine/scam-prevention-tip-place-a-freeze-on-your-credit-report

Credit Freeze or Fraud Alert: What's Right for Your Credit Report? | Consumer Advice
https://consumer.ftc.gov/articles/credit-freeze-or-fraud-alert-whats-right-your-credit-report

Free Credit Reports | Consumer Advice
https://consumer.ftc.gov/articles/free-credit-reports

Ask the Techspert: Strong Passwords - Senior Planet from AARP
https://seniorplanet.org/strong-passwords/

Best Practices to Keep Senior Citizens Safe Online | Sophos Home
https://home.sophos.com/en-us/security-news/2021/keep-senior-citizens-safe-online

How to Make Your Money Last to Age 100 - AARP
https://www.aarp.org/money/retirement/money-last-100/

Retirement plan and IRA required minimum distributions FAQs - IRS
https://www.irs.gov/retirement-plans/retirement-plan-and-ira-required-minimum-distributions-faqs

13 Ways to Stick to Your Retirement Budget in 2025 - AARP
https://www.aarp.org/money/personal-finance/monthly-expenses-tips-tools/

Financial Health: Definition and How to Measure and Improve It
https://www.investopedia.com/terms/f/financial-health.asp

What Is the Envelope Budget System? A Guide for Older Adults
https://www.ncoa.org/article/how-to-use-the-envelope-budget-system-a-guide-for-older-adults/

The Best Budget Apps for 2025 - NerdWallet
https://www.nerdwallet.com/article/finance/best-budget-apps

How to Build a Budget for Your Goals - AARP Videos
https://videos.aarp.org/detail/video/6297666270001/how-to-build-a-budget-for-your-goals

9 Simple Ways Seniors Can Save Money on Utility Bills
https://www.seniorliving.org/finance/utility-bills/

Tips for safely using public Wi-Fi - Washington Technology Solutions
https://watech.wa.gov/tips-safely-using-public-wi-fi

Senior Driving Discount of America - Home
https://www.seniordrivingdiscount.com/

Report Fraud to the AARP Fraud Watch Network Helpline
https://www.aarp.org/money/scams-fraud/helpline/

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 41

18

19 21

20 22 23 24 25 26

27

28

29

30

31

32

33

34 35 36

37

38

39

40

42

43

21

https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=,financial%20scammers%20in%202023%20alone
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=Financial%20scams%20are%20everywhere%20these,1
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=4,used%20to%20commit%20identity%20theft
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=to%20be%20from%20the%20Internal,used%20to%20commit%20identity%20theft
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=personal%20details,used%20to%20commit%20identity%20theft
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=1,ready%2C%20they%20impersonate%20the%20grandchild
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=In%20this%20scam%2C%20fake%20grandchildren,grandparent%20not%20to%20tell%20anyone
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=1,trust%20by%20tricking%20their%20target
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=3,%E2%80%9D
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=message%20will%20appear%20with%20a,%E2%80%9D
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=,Many%20continue%20to%20call
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=5,tips%20for%20avoiding%20sweetheart%20scams
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=What%20to%20do%20if%20you,think%20you%27ve%20been%20scammed
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=%E2%80%9CIt%E2%80%99s%20a%20heartbreaking%20fact%20that,%E2%80%9D
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=Scams%20are%20specifically%20designed%20to,your%20bank%2C%20and%C2%A0Adult%20Protective%20Services
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=You%20can%20also%C2%A0report%20scams%20online,from%20happening%20to%20someone%20else
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=To%20obtain%20the%20contact%20information,1116%20or%20visit%20their%20website
https://www.ncoa.org/article/top-5-financial-scams-targeting-older-adults/#:~:text=%E2%80%9CIt%E2%80%99s%20a%20heartbreaking%20fact%20that,%E2%80%9D
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https://home.sophos.com/en-us/security-news/2021/keep-senior-citizens-safe-online
https://www.aarp.org/money/retirement/money-last-100/#:~:text=How%20to%20Make%20Your%20Money,in%20the%20first%20year
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https://www.aarp.org/money/personal-finance/monthly-expenses-tips-tools/
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https://www.investopedia.com/terms/f/financial-health.asp
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https://www.ncoa.org/article/how-to-use-the-envelope-budget-system-a-guide-for-older-adults/
https://www.nerdwallet.com/article/finance/best-budget-apps#:~:text=YNAB%2C%20for%20hands,based%20budgeting%20%C2%B7%20Empower
https://www.nerdwallet.com/article/finance/best-budget-apps
https://videos.aarp.org/detail/video/6297666270001/how-to-build-a-budget-for-your-goals#:~:text=How%20to%20Build%20a%20Budget,Find%20money%20that%20you
https://videos.aarp.org/detail/video/6297666270001/how-to-build-a-budget-for-your-goals
https://www.seniorliving.org/finance/utility-bills/#:~:text=9%20Simple%20Ways%20Seniors%20Can,Bundle%20Up%20In%20the%20Winter
https://www.seniorliving.org/finance/utility-bills/
https://watech.wa.gov/tips-safely-using-public-wi-fi#:~:text=Solutions%20watech,HTTPS
https://watech.wa.gov/tips-safely-using-public-wi-fi
https://www.seniordrivingdiscount.com/#:~:text=Senior%20Driving%20Discount%20of%20America,off%20car%20insurance%20premiums
https://www.seniordrivingdiscount.com/
https://www.aarp.org/money/scams-fraud/helpline/#:~:text=,you%20don%E2%80%99t%20recall%20entering%20one
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SunBus Passes - SunLine Transit Agency
https://www.sunline.org/content/sunbus-passes

Taxi Voucher Program | SunLine Transit Agency
https://www.sunline.org/programs/taxi-voucher-program

Coachella, CA AARP Local Offers
https://local.aarp.org/coachella-ca/discounts/

FTC Report Shows Older Adults Hit Hard by Scams, Fraud - AARP
https://www.aarp.org/money/scams-fraud/older-adults-ftc-fraud-report.html

Exploring Discounts for Seniors and Low-Income Individuals in the Coachella Valley Wellness Recreation
Program
https://www.cvhip.com/exploring-discounts-for-seniors-and-low-income-individuals-in-the-coachella-valley-wellness-recreation-
program

Senior Resources | City of Palm Springs 
https://www.palmspringsca.gov/government/departments/library/research-elearning/senior-resources

Protecting Seniors from AI Scams | Senior Fraud Tips - C&N Bank
https://www.cnbankpa.com/Resource-Center/Education/C-N-Library/Protecting-Seniors-from-AI-Scams

Financial Frauds Targeting Older Adults Are an Epidemic - Carefull ...
https://thegerontechnologist.com/financial-frauds-targeting-older-adults-are-an-epidemic-carefull-uses-artificial-intelligence-to-
detect-them/

How to Spot and Protect Yourself From Phishing - AARP
https://www.aarp.org/money/scams-fraud/phishing/

Staying Safe Online: Essential Tips for Seniors
https://www.meridianseniorcenter.org/post/staying-safe-online-essential-tips-for-seniors
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https://www.sunline.org/content/sunbus-passes
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https://www.sunline.org/programs/taxi-voucher-program
https://local.aarp.org/coachella-ca/discounts/#:~:text=Coachella%2C%20CA%20AARP%20Local%20Offers,and%20tomatoes%20on%20top
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https://www.cvhip.com/exploring-discounts-for-seniors-and-low-income-individuals-in-the-coachella-valley-wellness-recreation-program#:~:text=50,pr%D0%BEgr%D0%B0m%20%D0%BEff%D0%B5rs%20%D0%B0%20s%D1%81h%D0%BEl%D0%B0rsh%D1%96p%20pr%D0%BEgr%D0%B0m
https://www.cvhip.com/exploring-discounts-for-seniors-and-low-income-individuals-in-the-coachella-valley-wellness-recreation-program
https://www.cvhip.com/exploring-discounts-for-seniors-and-low-income-individuals-in-the-coachella-valley-wellness-recreation-program
https://www.palmspringsca.gov/government/departments/library/research-elearning/senior-resources#:~:text=BenefitsCheckUp%20BenefitsCheckUp%20is%20the%20nation%27s,available%20to%20individuals%20per%20state
https://www.palmspringsca.gov/government/departments/library/research-elearning/senior-resources
https://www.cnbankpa.com/Resource-Center/Education/C-N-Library/Protecting-Seniors-from-AI-Scams#:~:text=Protecting%20Seniors%20from%20AI%20Scams,protect%20seniors%20from%20these
https://www.cnbankpa.com/Resource-Center/Education/C-N-Library/Protecting-Seniors-from-AI-Scams
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https://thegerontechnologist.com/financial-frauds-targeting-older-adults-are-an-epidemic-carefull-uses-artificial-intelligence-to-detect-them/
https://www.aarp.org/money/scams-fraud/phishing/#:~:text=Check%20the%20%E2%80%9CFrom%E2%80%9D%20address,software%20and%20keep%20it
https://www.aarp.org/money/scams-fraud/phishing/
https://www.meridianseniorcenter.org/post/staying-safe-online-essential-tips-for-seniors#:~:text=Staying%20Safe%20Online%3A%20Essential%20Tips,Fi%20networks.%205
https://www.meridianseniorcenter.org/post/staying-safe-online-essential-tips-for-seniors#:~:text=Avoid%20Public%20Wi,Fi%20networks.%205
https://www.meridianseniorcenter.org/post/staying-safe-online-essential-tips-for-seniors
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