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	Hi, I’m Sara James
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	I Design Learning Experiences that People Love
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	Who Am I?

	Sub-Heading
	After 10 years at the front of the classroom, I decided I’d rather work behind the scenes.

	Body Content
	After working as a teacher for over a decade, I know what it takes to create an engaging and effective learning experience. But effective facilitation is only half of the equation—amazing learning experiences start with how they're designed behind the scenes. And that's why I decide to make the leap into eLearning and instructional design.
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	What Do I Do?

	Sub-Heading
	Using what I learned from the classroom, I design learning experiences that people love and delivers results.

	Body Content
	Today, I use all the skills I learned from the classroom to help organizations design and develop best-in-class learning experiences. Weather I'm creating an instructor-led workshop, an interactive eLearning course, or a simple job aid, my goal is to design learning experiences that people love and delivers results.
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	Learn What Makes Me Special
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	Sub-Heading
	From teacher to instructional designer, I love helping people learn.

	Body Content
	When I decided to become a teacher over 10 years ago, I had little idea where it would take me. I learned that I loved teaching and that I loved my students, but I also learned that I love creating training materials even more. 

This led me to leaving the classroom and pursuing a new career in eLearning and instructional design. 

Using everything I've learned over the last decade, I'm now looking for work as an instructional designer, so that I can help organizations create best-in-class training experiences.
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	Portfolio
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	Check Out Some of My Recent Work
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	Item One
	Managing Difficult Customers

	Item Two
	How to Greet Our Customers

	Item Three
	Do The Right Thing
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	Introduction to Accounting
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	Managing Difficult Customers
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	Sub-Heading
	Learn how to apply practical strategies to deescalate angry customers.

	Body Content
	Customer service agents need to be equipped to handle a wide variety of situations and interactions. When a customer calls, agents never know what problems or questions the customer might throw their way. 

This course is designed to help customer service agents learn how to deescalate an angry customer.

I designed this scenario-based eLearning course in Articulate Storyline to demonstrate how branching scenarios can be used to simulate a customer interaction.
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	View the Complete Project

	Details
	· Type: Custom eLearning Development
· Client: Demo Project
· Date: November 2022

	Tools
	· Articulate Storyline
· PowerPoint

	Skills
	· Storyboarding
· Graphic Design
· eLearning Development
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	The Design Process
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	Initial Design

	Body Content
	The initial design of this project started as a rough outline, which I created in Miro. Because I knew designing a branching scenario would be complex, I created this outline to visualize the flow of the total learner experience, including each decision point, the correct / incorrect feedback, and potential outcomes.
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	Storyboarding

	Body Content
	After creating a high-level outline in Miro, I transitioned into drafting a written storyboard to outline each decision point, the agent / customer conversations, along with the scenario options and feedback.
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	Development

	Body Content
	Finally, given the complexity of the branching scenario I storyboarded, I decided to develop the course in Articulate Storyline. I sourced, created, and edited all of the course graphics using the stock images and shapes available in PowerPoint.
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